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Refer to Fig. 1.1 (Insert), information about sports tourism.

(a) Define the term ‘multiplier effect’.
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(d) Evaluate two ways sports tourism can be used to help reduce negative economic impacts.

(e) Evaluate the importance of sports tourism in minimising conflict between tourists and the host
population.

[Total: 20]
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Refer to Fig. 2.1 (Insert), a photograph of a bike rental stand.

(a) ldentify two ways tourists can rent the bikes shown in Fig. 2.1.

(c) Explain how the following transport methods are interdependent:
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(d) Explain three ways destinations can make cycle hire more appealing to tourists.

(e) Assess how social media has contributed to an increased demand for destinations to have
sustainable transport options.

[Total: 20]
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Refer to Fig. 3.1 (Insert), information about reduce, reuse and recycle at airports.

(a) ldentify two ways airports are minimising their use of plastic.
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(d) Explain three ways airports can make tourists more aware of how they reduce, reuse and
recycle.

[Total: 20]
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Refer to Fig. 4.1 (Insert), a photograph of a currency exchange.

(a) State two tourism organisations where tourists might find a currency exchange.

1 e et et e oo t——eeeeeh——eeeeeea—eeeeee—ateeeaaateteeaaeateeeeeateeeeeaareeeeeaateeeeaaareeeeaaraneens
2 e ee e e Eeeeeeeeeteeeah—eeeeaa—eeeeeaateteeeaa—eteeaaneeeeeaanneeeeeanneeeeeanneeeeaanreeeeaanrneeens
[2]
(b) Other than currency exchange, state two ancillary services
SRR
2 e eeee e —eeeeeeeeeeeeeaa—eeeeae——eeeeaateteeeaa——teeaaseeeeeaateeeeeanteeaeeanreeeeaanreeeeaanrreeens
[2]

(c) Explain two reasons why it is important for staff working at currency exchange shops to have
good product knowledge.
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(d) Explain three ways staff can communicate with tourists who speak a different language.

[Total: 20]
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